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REDACTED FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com June 20, 2014 

Via Hand Delivery 
, -\ccepted/Fileu. 

Marlene H. Dortc~ Secretary JUN 2 0 2014 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 

FCC Office of the Secretary 

Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Golden West- Armour Independent Tel Co. 
Study Area Code 391640 

Dear Ms. Dortch: 

On behalf of Golden West - Armour Independent Tel Company ("Armour''), JSI 
files the attached confidential and redacted versions of the FCC Form 481 ETC 
annual reporting information pursuant to sections 54.313 and 54.422 of the 
Commission's rules. 1 Armour seeks confidential treatment under Protective Order 
for section 54.313(f)(2) financial information? The redacted version is also being 
filed this date via the FCC's Electronic Comment Filing System. In addition, 
attached is a letter requesting confidential treatment under Sections 0.457 and 0.459 
of the initial section 54.202(a) Five-Year Service Quality Improvement Plan.3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

J11~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 

N.:,. cf Copiw.s rac'd {)t 3 
U3t .l\GCDE 

2 Connect America Fund eta/., WC Docket No. 10-90 eta/., Protective Order, DA 12-1857 ret. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(£)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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Marlene H. Dortch, Secretary 

REDACTED FOR PUBLIC INSPECTION 

June 20,2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 

A.ccepted/Filec 

JUN 2 0 2014 

FCC Office of the Secretary 

2014 ETC Annual Report of Golden West- Armour Independent Tel Co. 
Study Area Code 391640 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Golden West- Armour 
Independent Tel Company (the "Company") hereby requests, pursuant to Sections 0.457 
and 0.459 of the Commission's rules/ withholding from public inspection certain 
information contained in an attachment to the above referenced reporting requirement. The 
Company provides the following in support of its request, numbered consistent with the 
subparagraphs of Section 0.459(b).2 

1. The information for which the Company is· seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.4 22 of the Commission's rules ("Report''). 3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.P.R. §§ 0.457, 0.459. 
2 47 C.P.R. § 0.459(b)(1) through (9). 
3 47 C.P.R.§§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rei. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

Jk~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 391640 

<015> Study Area Name ARMOIJlt INDEPEIIDEm' TELSPHOHa CO. 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with uestions about this data 

<035> Contact Telephone Number: 
Number of the rson identifted in data line <030> 

<039> 

<100> Service Quality Improvement Reporting 

2015 

.Jill ReinU"t 

6052792161 a.xt . 

<200> 
<210> 

Outage Reporting (voice;:.) ___ , 

I 'J<-check box if no outages to report 

.::::·:::::::::~'r I• I 
<300> 

<310> 

(complttt ottochtd worlcshnt) 

(tllmplfto ottoch<d wcrl<sh .. r) 

' 

I 
~.-I _....~.~~~1~~-~~': 

(attach dncnptiw document} 

<320> Unfulfilled Service Requests (bro.~a:db::a::.n::d:.._) _ ___:l=o=====L----------, 
1 IS\.~ 

I I 
I ~~~ <330> Detail on Attempts (broadband) ... ___ .......... _..:to..::lllro.':l'-...:"-_~o.::~"-1.!., 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

~- -=~===...------------------' (ortochdncnptN<doc"'""") 

Number of Complaints per 1,000 customers (voice) 

~xo~le 1::: I 
Number of Complaints per 1,000 customers (broadband) 

~:e~le 1::: I 
Service Quality Standards & Consumer Protection Rules Compliance (th«k ro lttdkott ctrti/kotlon} 

<510> (ottoc.htd dt~crlptltlc docu~nt) 

<600> F;.u:.::n~c:.:ti~on~a:::l~it~vin.:..E::::m~e:..crrR ~::•e~n:::,CV:r..::,Si:.:;tu~a::.:t.;:io~n~s:.._ ____________ , (<h<clc ro lndlcatocortl/l<orlonJ 
J916 40ad610. pdt 

ottocht!d dttcrfptlw docurMnt) 

<610> 

<700> Company Price Offerings (voice) (complfroarroth<d WOff<sh .. rJ 

<710> Company Price Offerings (broadband) (romplfttorroth•d-*sh"rJ 

<800> Operating Companies and Affiliates (complfroorrom.d-blt<orJ 

<900> Tribal land Offerings (Y/N)? @ 0 (1/yos. romplfroortochodwM<shHrJ 

<1000> Voice Services Rate Comparability (cf><clc ro lndlcar•conJflc•riotol 

<1010> 1 .....__ ---~=-------"1·---
<1100> Terrestrial Backhaul (Y/N)? @ 0 tifno~rh«*rolndkorocorti/lcarionl 

<1110> 
<1200> Terms and Condition for lifeline Customers 

(C«rll>lfrt artoch<d -*>h .. r} 

(compt•rr ortochod -*>h .. I} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote·of ·Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (<h<ck rolndlcoro nrtifl<orlonl 

<2005> tcomplftt ottoch•d worllsheot) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
<3000> (chock rolndlcort mtifl<orlon) 

<300S> (comp/ttt otroch•d worhhttr) 

II , 

L-__;_,_...JII ' 

II ' 

L-......:....1 _ _,1 L..l ____:I~.....J 

....___,__.I ..._I _ , __, 

I~ 

I~ 

14 



<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

REDACTED FOR PUBLIC INSPECTION 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number- Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §S4.202(al "5 

year plan" filed with the FCC? 

39164 0 

ARMOUR INDEPENDENT TELEPHONE CO. 

2015 

Jill Reinert 

6052792161 ext. 

j i llre1nert~oldenwest .cOCfl 

(yes I no I ® 
(yes I no I 00 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

S4.202(al "S year plan" on file with the FCC, as it re lates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.f.R. § S4.313(a)(ll. If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I, ..... .,¢. I 
Please check these boxes below to confirm that the attached documents(sl, on line 
112, contains a progress report on Its five-year service quality improvement 

plan pursuant to § S4.202(al. The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USFI support was received 

<115> How (USFI was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USFI was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 391640 

<015> Study Area Name AAMOOR INOBP!lllt)EIIT TELBPHONB CO . 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Jill Reinert 

<035> Contact Telephone Number · Number of person identified in data line <030> 60 52792161 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> j i llr•inertttgoldenweet .<:eM~ 

<220> <a> <b1> <b2> <b3> <b4> <cl> <c2> <d> <e> <f> <g> <h> 

NORS Did This Outa1e ! 

Reference Outace Start Outace Start Outace End Outage End Number of 911 Facilities Senrice Outage Affect Multiple 

Number Date Time Date Time Customers Affected Total Number of Affected Desaiption (Check Study Areas Service Outace Preventative 

Customers (Yes/ No) all that al)l)ly) (Yes/ No) Resolution Procedures 

-- c 1\pp ~tt~r.hP1H 
·L .h ~~ ·- -

--··- ----·-·--·--



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 39164 0 

<015> Study Area Name ARMOUR INDEPENOEN'T TELEPHONE CO. 

<020> Program Year 20 15 

<030> Contact Name· Person USAC should contact resardins thls data Jill Rein~rt 

<035> Contact Telephone Number· Number of person Identified in data line <030> 6052792161 ext . 

<039> Contact Email Address· Email Address of person Identified in data line <030> jillreiner teg<>ldenwoat . coo: 

<701> Residential local Service Charse Effe<tive Date 

<702> Sinsle State-wide Residential local Service Charse 

<703> 

State hchanee (ILEC) SAC (CETC) 

1
,,,,20 14 I 

Residential Local 
Rate Type Service Rate State Subscriber line Charae 

~QQ ~· \AJnr~choot 

State Universal Service Fee 
Mandatory Extended Area 

Service Char&e Total per line Rates and Fee 



REDACTED FOR PUBLIC INSPECTION 

<010> Study At~a Code 391640 

<OlS> Study Area Nam~ ARMOUR l NDBPEND&NT TBL8PHON8 CO. 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact r~arding this data J ill Reinert 

<03S> Contact Telephon~ Number - Numbef of pefson identifoN in data line <030> 6052792161 ext . 

<039> Contact Email Address - Emai l Address of person ldentifoN in data line <030> jillreinertegoldenweat .COli 

<711> 

Broadband Service- Usace Allowance 
State Reculated Download Speed Broadband Service - Usace Allowance Action Taken When 

State Exchance (llfC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Umlt Reached {selm) 

c ............ ++ .... .-- ,...,,-4 

,..., '"''' ............ 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 391640 

<015> Study Area Name ARMOUR ttm£PENDI'lNT nL£PHom< co. 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Jill Reiner~ 

<035> Contact Telephone Number- Number of person identified In data line <030> 6052792161 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> 1 illreinert~ldenweat .cOfl\ 

<810> Reporting Carrier Golden West Telec:~.-.ic•tio.ns Cooper&tive# Jnc. 

<811> Holding Company NA 

<812> Operating Company Golden West Te lecommunications cooperative, Jnc. 

Affiliates SAC Doing Business As Company or Brand Designation 

----- ------ ---- - ---···-
-- ~ee a_!! ~c;hed wor1<sh1 e!_ --



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 39164 0 

<015> Study Area Name AI!KOtJR INDEPENDENT TELEPHONE CO. 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Jill Re inert 

<035> Contact Telephone Number· Number of person identified in data line <030> 6052192161 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> j illreinert~oldenweat .c:~ 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligati on 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Yankton Sioux R.eaerva~ion 

I , .... ~ ... ~, I 
Name of Attached Document 

Select 

(Yes,No, 

NA) 

Yea 

~~ 
YU 

Yo• 

Yea 

Yu 

Yea 

Y•IJ 

Yeo 

Yea 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code H16• o 

<015> Study Area Name ARMOUR INDEPENDEN"T TELEPHONE! CO. 

<020> Program Year 2o15 

<030> Contact Name- Person USAC should contact regarding this data J i ll Reine rt 

<035> Contact Telephone Number- Number of person identified in data line <030> 6052792161 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> i illreinertegol denwest .com 

Please check this box to confirm no terrestrial back haul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

Please check this box to confirm the reporting carrier offers D 
30 

broadband service of at least 1 Mbps downstream and 256 kbps 
<11 > 

upstream within the supported area pursuant to§ 54.313(G) 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 391640 

<015> Study Area Name ARMOUR tNOEPEN'DENT TELEPHONE CO. 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Jill Reinert 

<035> Contact Telephone Number- Number of person identified in data line <030> 6052792161 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> j illrei_nerttagoldenweet .com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ,. ... ~ .. ,. ~· I 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
n::z:J 

1m 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 391640 

<015> Study Area Name ARMOUR INDBPENORNT T.E:LBPHON2 CO. 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data Jill Reinert 

<035> Contact Telephone Number· Number of person identified in data line <030> 6052792161 ext. 

<039> Contact Email Address· Emai l Address of person Identified in data line <030> iill reinerte<!oldenwest. com 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen Hich Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 

support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the information reported on this form and in the documents attached below is accurate. 

Incremental Connect America Phase I rej)CM1inc 
<2010> 2nd Year Certification (47 CFR § 54.313(b)(1)) 

<2011> 3rd Year Certification {47 CFR § 54.313(b)(2)} 

Price Cap Carrier Receivinc frozen Support Certification {47 CFR § 54.312(a)} 

<2012> 2013 Frozen Support Certification 
<2013> 2014 Frozen Support Certification 

<2014> 2015 Frozen Support Certification 
<2015> 2016 and future Frozen Support Certification 

<2016> 

<2017> 
<2018> 

<2019> 

<2020> 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting (47 CFR § 54.313{e)) 

3rd year Broadband Service Certification 
5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s}, on line 2021, contains the required information 
pursuant to § 54.313 (e}(3}(ii}, as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
IE] 

§ 
D 

<2021> Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document listing Required Information 



. .. . -·. . . -

<010> Study A.rea Code 391640 
<OlS> Study Area Name A!U-10Ul\ liiPE~EliPllN'T 'l'l'!~l'!~!!ONE CO. 
<020> Pro&ramVe~ 201~ 

<030> Cont.lC't N3mt ·Penon USAC should contact rtt;¥din& this data .Ji 11 Reinert 
<03S> Contact Telephone Num~ • Numb~ of penonidentif~ in data line <030> 6052792161 ext. 
<039> Contact Email Addr~tss · Email Address of pei"son identff1ed itl data lin-t <030> ; i llre:inert.aaoldenw~9t .com 

CHECK tfle boxH below to note compliance on its five yoor S4fvice quanty plan (pursuant to •1 aR § S4.202(a)) and, for privotety held carrit<s, onsurinc compliance will! tiM financial reportin& ,.quiroments stt forth In •7 
aRt S4.3U(f)(2). 1 furthe< certify that tiM information reported on this form and In the doc.....- attlKhtd below is accurate. 

(3010) PfotrHs Rtport on 5 V.orl'1an 
MAestont c.rtific>tion (47 aR § S4.313(f)(l )(i)) I ____ ______ .. I 

Name of Attached Document vnUI5 n'""'"'"~ U IIV1111.11VI1 

Please check this box to confirm that the attaehed doeument(s), on tine 3012 contains the required information pursuant to 
(3011) § 54.313 (f)(1Xii), the carrier shall provide the number, names, and addresses or community anchor institutions to which began 

providing access to broadband service in the preceding calendar year. D 

(3012) Community Anchor Institutions (47 CfR § 54.313(~[1)(ii)) I u __ __ _ I 
13013) Is your coml)>ny a Privately Held ROR Carrier (0 CFR ~ 54.313[1){2)) (Yes/No) • 

Name of Att...c.hed Oocument Listing nllt',."'"llt'u '"'vt""' .. 'tU"'' ®3 
8 t3014) If yes. does your company file the RUS ~nnu~ report (Ves/No) e 

Please check these boxes to confirm that the attached document(s). on line 3017. contains the required Information pursuant to§ 54.313(1)(2) compliance requires: 

t301S) Electronic COf1V of their annual RUS reports (Oper~ins Report for llZJ 
Telec:ommuniuUons Borrowers) 

(3016) Oocument(s) for Balance Sheet, Income Statement and Statement of Cash Flows ([Z] 

(3011) tf the response is yes on line 3014, attach your company's RUS annual 
r~rt and a ll required dotumentat1on 

(3018) H th~ response is no on Unt 3014, ls your company audited? 

tf the response is yes oo line 3018, plene check the boxes below to 
confirm your submlss.ton, on line 3026 purJu.ant to§ S4.3131f){2), contains 

391640od3017 .pdf 

Nimeol Attxhed Oocument Listin~£Required lnfOrmitiOn 00 
(Yes/No) 

(3019} £ith« a copy of their audited fif\ancial statement; or (2} a financial report in a form~ companble toRUS Operatinc Re90rt for Tetecommunic.aUons D 
(3020) Oocument(s) for Balance Shee1. Income Statement and Statement of Cash Flows 0 
(3021) Manacemtnt letter Issued by the Independent certified public account~t that performed the company's flnand~ audit. Q 

If the response is no on line 3018, please ch«k the box.t-s below 
to confirm your submission, on line 3026 pursuant to§ S4.313lf}(2). 
contains: 

(3022) Co(:>y of their financial statem~t which has been subject to review by an 
independent certified public accountant; or 2} a financial report in a 
format comparable toRUS Oper~nc Report for Telecommunin tions 
Borrowers, 

[3023) Undtrlyinc ~information subjected to a review by ;an independe-nt certified 
p ublic accountant 

Underlyfnc information subjected to an offker urtif!Ution. 

D 

c::l 

B __ ., ..... ~-~--·oo ...... ·r- I 
1 :r . ,_.., __ 0-- _, __ ... ·-'- -·'--

(3024) 
(3025) 

(3026) Attach the worksheet listinc required Information 

Name of A~ed Oocumeflt """""" ............ - .................. .. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 3916 40 

<015> Study Area Name ARMOUR INDEPENDENT TELEPHONE CO. 

<020> Pro ram Year 2015 

<030> Contact Name - Person USAC sho uld contact regarding this data J il l Reinert 

<035> Contact Telephone Number - Number of perso n identified in data line <030> 6052 792161 ext. 

<039> Contact Email Address · Email Address of person identified In data line <030> j i l lreinert!gol denwest. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients 

1 certlfytllat lam an officer of the reportlna carTier; my responsibilities ln<lude ensurlnc the acwracy of the annual reportinc requirements for universal service support 
eclplents; and, to the best of my knowled£e, the lnforTnatlon reported on this form and In any an a<hments Is acwrate. 

Name o f Repo rting carrier: ARMOUR INDEPENDENT TELEPHONE CO. 

Signa ture of Authorized Officer: CERTIFI ED ONLINE Oate 06/16/ 201< 

Printed name of Authorized Officer: Dennis Law 

tntte or position of Authorized Officer: CEO 

rrelephone nu mber of Authorized Officer: 6052792161 ext. 

istudy Area Code of Reporting carrier: 391640 Filing Due Date for this form: 06/30/2014 

Pers.ons willfully making false stat~ments on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ S02, S03(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 V.S.C. § 1001. 



____ .. _____________________________________________________________ _ 

REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 39lUO 

<OlS> Study Area Name ARMOUR INDEPENDENT TELEPH<lNE CO. 

<020> Pr Year 2015 

<030> Contact Name- Person USAC should contact regardil!!l this data Jill Reinert 

<035> Contact Telephont! Numt>.r - Numt>.r of person Identified in data fine <030> 60527f2161 ext. 

<039> Contact Email Address - Email Address of person identified in dotalin<! <030> j i llrei nert!qoldenwest . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING AN NUAl REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

c..uty that (Name of ~t) Ia eutllortzed to aubmlt tha lnformetlon reported on '*'-If of the ,.porting earrt.r. I 
eloo certify that lam In ofllcer of the r•p0<1lng earrt.r; my reapoNiibllltln Include enaurlng the eccurecy of the onnual data ,.po<tlng requlr-nta provided to the authorized 
agent; end, to the beat of my knowledge, the ,.porta end deta provided to the autllorlzed agent Ia eccurete. 

Name of Authoriled A(ent: 

Name of Reponing Carrier: 

Sl(nature of Authorized Officer: Dote: 

Printed name of Authorized Officer: 

11tle or pos~lon of Authorized Officer: 

elephone number of Authorized Officer: 

Studv Area Code of Reporting Carrier: FllinR Due Date for thl$ form: 

Persons willfully maklna false statements on thls form tan be punished by f~ne Of fotfelturt under the Communkations Act of 1934. 47 U.S.C. tt SOl. SOl( b), or fl.ne or imprisonment 
under Title IS of the United Statts Code, 18 U.S.C. ~tOOL 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlflcatlon of Agent Authorized to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I, u aaent for the reponlna carrier, certify that I am authorlted to submit the annual reports for unhtemlservlce support recipients on t>.half of the rtportlnc carrier; I have provided 
he data reported herein based on data provided by the reportinc carrier; and, to the t>.st of my knowledce, the information reported herein Is accurote. 

Name of Reporting Carrier: 

Name of Authorized Agent or Employee of Agent: 

Sl&nature of Authorized A&ent or Employee of A,tent: Date: 

Printed name of Authorized Agent or Employee of Agent: 

Title or position of Authorized Agent or Employee of Agent 

etephone number of Authorized A&ent or Employee of Agent: 

itudv Area Code of RePGrtine Carrier: FIWn• Due Date for this form: I Persons willt.Aiy molllnc foist stotaments on tl>ls form can be punl<hed by fine or forte""" undef tho Cornmunicotlons Ac.t of 1934, 47 u.s.c. U SOl, SOl(bl. or rone or impriOO<VMOt undet nde I 
11 of tho unhod Sutes Coda. 18 us. c. ~ 1001. 
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Attachments 
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,., 

<010> Study Area Code 391640 

<015> Study Area Name AAMO\TR INDEP&NDENT TELEPHONE CO. 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Jill Reinert 

<035> Contact Telephone Number· Number of person identified in data line <030> 6052792161 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> j illreinert~tgoldenwest .com 

<220> 

'"" bl b2 b3 -- b4 - -- ··-· d ·-· ·-· ... ' - -··~ 

NORS 911 Did This Dut•r• 
Ouuge Outace Number of Total Facilit ies Service Outace Affect Multiple 

Reference 
Outage Sta Start Outace End End Customers Number of Affected Description (Check StudyArus Service Out age Preventative 

Number 
Date Time Time Affected Yes/ No) all that apply) IY~/Nol Date Customers Resolution Procedures 

Wire line (including cable) Voice 
Vork.otd vah vtfldor ~o 

10/15/2013 03:11 10/15/2013 06:40 592 Dn No (non-VoiP), Problems with cards 7 & No 
Cards Rebooted d.t'u,.,.la• Why tht e•r'd• 

n.,...d re11>00c.1d t<t t-ic lfl 
8 in Armour MXK2 •ervh;•• 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 391640 

<015> Study Are~ Name ARMOUR IND!P8ND8NT TELEPHONE CO. 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Jill Reinert 

<035> Contact Telephone Number- Number of person Identified in data line <030> 6052792161 ext-

<039> Contact Email Address - Email Address of person identified in data line <030> 1 ill rdnerteg<>ldonweat. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

Stlte Exchange (llEC) SAC(CETCI 

SD 
Armour 605 724 

SD 
Armour 605 724 

,., 
SD 

SD 
"nogewa<er ••• ,., 

SD 
Bridgewater 605 729 

SD 
Canistota 605 296 

SD 
<,;anlst:ot:a bU> •~• 

SD <,;anutota ouo '"'" 
- --

Fit 

FR 

FR 

FR 

FR 

FR 

PR 

FR 

P 'l/2014 I 

Residential Local 
Rate Type Senrice Rate State Subscrib« line Charge 

14.0 0.0 

15.95 0.0 

14.0 0.0 

15.95 0.0 

17 .s 0.0 

14.0 0.0 

15.95 0.0 

--~7.5 0.0 
---

State Universal Senrice Fee 

0.0 

o.o 

0 . 0 

0 . 0 

0.0 

0 . 0 

0.0 

0.0 

Mandatory Extended Area 
Senrice Charae Total per line Rates and Fee 

0.0 14.0 

0.0 15.95 

0.0 H.O 

0.0 15 . 95 

0.0 17 .s 

0.0 14 .o 

0.0 15.95 

0.0 17.5 
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<010> Study Area Code 3916:40 

<015> Study Area Name AlUIO\JR Illt>EPENOENT TI!LilPHONB CO. 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Jill Reinert 

<035> Contact Telephone Numb~· Number of person identified in data line <030> 6052792161 ext . 

<039> Contact Email Address· Email Address of person ident ified in data line <030> i ill reinert<Ogoldenweat .cooo 

<711> 

Residential State Reculated Total Rates Broadband Service • ~road band Service Usage Allowance Usage Allowance 

State Exchanae (ILEC) 
and Fees Download Speed Up load Speed (Mbps (GB) Action Taken 

Rate Fees 
(Mbps) When limit Reached {select} 

SD 
Amour 605 724 59 . 9 5 0.0 59.95 6.0 1.0 0.0 ~~=~~i::~ ~~ ~~~~~~nted it cuatomer 

Armour 605 724 0.0 79.95 15.0 1.0 0.0 
Other. May be di eeounted it cuatomer 

SD 79.95 aubscribe1 to bundle 

SD 
Armour 60S 724 

99.95 0.0 99.95 25 .o 2.0 0.0 ~~~~~~~~~~ ~ ~~~:ted it cuotomer 

SD Amour 605 724 
194 . 95 0.0 194.95 30.0 s.o 0.0 

Other, May be dioeounted it cuotomer 
subscribe• to bundle 

.Bridgewater 605 
59.95 59 . 95 6 . 0 1 .0 

Other, May be diacounted it cuatomer 
so 729 o.o 0.0 aubscribea to buDdle 

SD ~;!dgowoter 605 
79 . 95 0.0 79 . 95 15.0 0.0 

Other, Mly be d18counted it cuotocner 
1.0 •ub•rrlb,.. to bundl 

SD 
8ndgevater 605 

99.95 0.0 99.95 25.0 2.0 
Other, Hoy 1>e <Sucounte<S 1f cuot011>0r 

729 0.0 subscribe• to bundle 

SD 
Bridgewater 605 
129 194.95 o.o 194.95 s .o 0.0 

Other, Kay be <Uacounted 1! cuatOCMr 
30.0 aubacribea to bundle 

so Canistota 605 
59.95 0.0 6 . 0 

Ot:her, "-Y be c:Hacounted if cuatOMer 
296 59.95 1.0 0.0 subscribes to bundle 

SD 
Conietoto 605 

79 . 95 0.0 15. 0 
Other, May be diacounted 1f cuetocner .,, 79.95 1.0 0.0 aubacribea to bundle 

so c.an1atota 605 
99 . 95 0 . 0 25 .0 

Other. May be diacount.ed if customer 
296 99.95 2.0 0.0 eubecribee to bundle 

SD caniatota 605 2'' 0.0 30.0 
Other, KAy be di1counted if cuatOCMr 

194.95 1 94 . 95 5.0 o.o aubacribes to bundle 

' ----- -- -·-- ---·- --·---
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<010> Study Area Code 391&40 

<015> Study Area Name ARMOUR r NDEPBNDBNT TBLBPIIONB CO. 

<020> Program Year 2015 

<030> Contact Name . Person USAC should contact regarding this data J ill Reinert 

<035> Contact Telephone Number · Number of person identified in data line <030> 6052792161 e x t. 

<039> Contact Email Address · Email Address of person ident ified in data line <030> j i llre!nert~olclen.,eet .cOOl 

<810> Reporting Carrier Golden Weat Teleconwl\uni cAt i ons Cooperative , I nc . 

<811> Holding Company NA 

<812> Operating Company Co lden west Telecommunications Cooperative. Inc . 

Affiliates SAC Doing Business As Company or Brand Oeslsnatlon 

Livingston Telephone Compa ny 44 2107 
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REDACTED- FOR PUBLIC INSPECTION 

GOLDEN WEST- ARMOUR INDEPENDENT TELEPHONE COMPANY (SAC 391640} 

ATTACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 
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•
--= Golden West .. ...... · ......... . 

..... TELLCOMf\/UNICATIONS 

Certification of Service Qua lit\ Standards & Consumer 

Protection Rules Compliance for Voice and Broadband Services 

Golden West Telecommunications Cooperative. Inc . (hereinaOer ''the Company"') hereby certities 
that it is complying with applicable service qual it) standards and consumer protection rules. 

This document details the processes and procedures that the Company follows to ensure 
compliance with service quality standards and consumer protection rules as laid out in FCC Form 481 
Instructions. 

The Company provides voice grade access to the public switched telephone network (PSTN) at a 
flat rate, thereby enabling access to emergency services provided by local government or other public 
safety organizations such as 9 I I. 

For service quality standards that are affected by plant issues, the Company engineers and installs 
its plant and other facilities in such a way as to ensure, to the greatest e>..tent possible. safe. adequate. and 
continuous service at all times. 

In addition. employees are periodically trained on service quality standards and consumer 
protection issues. In particular, if any set of issues appear to be prevalent. employees are given briefings 
on how to handle such issues, beyond the normal guidelines in place for resolution of customer 
complaints. A recent example is the call completion problems that have arisen and the customer calls that 
are generated as a result. Although this is not a service quality problem caused by the Company, it does 
affect customers of the Company and, therefore. deserves the attemion of the Company employees. 

The Company also periodically reviews its operating procedures to be sure that those operating 
procedures are in compliance with service qualit)' standards and that the operating procedures are not in 
violation of consumer protection rules. Internally a complianci! officer ensures annual employee training 
and dictates disciplinary processes 'for improper use of consumer information. If concerns arise that 
cannot he handled by the compliauce officer, legal counsel is sought to assist with a resolution. 

If complaints arc filed with the Company related to service quality standards or consumer 
protection rules. the complaint is immediately investigated, the matter tracked and any corrective action 
noted. This process ensures that problems are addressed and corrections made. 

The Company advertises the availability of its :iervices and the charges using media of general 
distribution and on its website. 

The Company is subject to consumer protection obligations for broadband services under federal 
Jaw. These obligations include, but are not limited to. tbe following: public disclosure of accurate 
information regarding network management practices. performance. and commercial terms of broadband 
intemet access services: as a means of providing sufficient infom1ation for consumers to make informed 
choices regarding use of such services. and for content. application. service and device providers to 
develop, market, and maintain internet offerings as specified in F.C.C 47 C.F.R. Part 8 §8.3. 
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The Company majntains six. business offices throughout its service area providing cuStomers with 
access to a customer service representative either in person or via a Jocal telephone number or toll-free 
telephone number during normal business hours. Customers also have access to the repair service and 
internet help desk twenty-four hours a day, seven days a week by calling a toll-free number, or by calling 
one of the business office numbers, which forward to these services after hours. 


